Bhp085:-TshiloDikotla - Bug #5816
Issue with Redmine not sending notification emails to users
23/02/2022 15:27 - Justine Legbedze

Status: Closed Start date: 23/02/2022
Priority: Normal Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Description

Per our DMC call today, we have not been receiving the automated notification emails from Redmine whenever a new ticket is opened,
updated, or closed. The functionality has not been working over the past few months for both Tshilo Dikotla and FLOURISH projects.

Thanks,
Justine

History

#1 - 23/03/2022 16:14 - Samuel Wilson Kgole
- Status changed from New to Closed

emails are now sent to emails for any new ticket or change on any existing ticket.
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